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National Patient Account Management Week

Join us the week of October 17–23, 2010 to celebrate and recognize patient account 
management professionals who are truly the financial foundation of the healthcare system.

www.aaham.org

•	 PATIENT ACCOUNT MANAGEMENT PERSONNEL directly influence the healthcare 
delivery system by efficiently managing the administrative needs of healthcare 
providers.

• 	 Hospitals and physicians depend on the expertise of patient account management 
personnel to monitor effective and positive cash flow.

•	 Patient Account Management personnel provide patients with important and 
relevant information, guidance, and assistance to understand and manage medical 
bills, the complex systems of Medicare, Medicaid, insurance coverage, healthcare 
reimbursement and much more. 
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